[bookmark: _uy8wh3mh2vrt]B.HACKING STUDIO – PROGRAM TERMS & CONDITIONS
[bookmark: _gss6ea9p1hw1]Applies to: Immunity Support Program, Energy Boost Program, Deep Detox Program
These Terms & Conditions apply to all fixed-duration wellness programs offered by B.Hacking Studio GmbH, Huebweid 1, 6340 Baar, Switzerland. By purchasing a program or booking related sessions, the participant agrees to the following terms.

[bookmark: _k3w5hlilikgo]1. GENERAL PROGRAM TERMS
· All programs are personal and non-transferable.

· Participants must be 18 years or older.

· Each program includes a curated set of treatments to be completed within a 1-month period. A maximum duration of 3 months is allowed to complete all sessions.

· Sessions do not carry over after the 3-month usage period.

· Programs are designed for short-term wellness goals and are separate from memberships.

· All services are subject to availability and must be booked in advance through the studio’s scheduling system.

· B.Hacking Studio reserves the right to update program contents, schedules, or pricing with prior notice.


[bookmark: _8etpkwgt6est]2. PROGRAM INCLUSIONS
[bookmark: _m2umdbk30a4t]2.1 Immunity Support Program
Goal: Boost immune response, reduce inflammation, and support resilience.
Included Treatments:
· Cryotherapy:

· 3 sessions/week (first 2 weeks), then 2/week

· IHHT:

· 3 sessions/week (first 2 weeks), then 2/week

· Dry Floating:

· 3 sessions/week (first 2 weeks), then 2/week


[bookmark: _q7oyrhf0whjc]2.2 Energy Boost Program
Goal: Enhance mitochondrial function, increase vitality, and support recovery.
Included Treatments:
· TheraLight 360+:

· 3 sessions/week (first 2 weeks), then 2/week

· IHHT:

· 3 sessions/week (first 2 weeks), then 2/week

· BioCharger:

· 3 sessions/week (first 2 weeks), then 2/week


[bookmark: _rjip6j10blhn]2.3 Deep Detox Program
Goal: Support cellular detoxification, skin health, and full-body regeneration.
Included Treatments:
· Iyashi Dome:

· 2 sessions/week (for 4 weeks)

· BioCharger:

· 3 sessions/week (first 2 weeks), then 2/week

· JOOVV + Power Plate:

· 3 sessions/week (for 4 weeks)


[bookmark: _uygxnzd7vpqp]3. BOOKING & CANCELLATION POLICY
· All sessions must be booked in advance via the online booking system.

· Sessions are subject to availability; preferred times are not guaranteed.

· Participants may schedule up to three different treatments per day.

· The same device may not be used more than once per day.

· Cancellations made less than 12 hours in advance may result in the session being counted as used.

· Missed sessions are non-refundable and non-reschedulable unless an exception is granted by management.


[bookmark: _bpb5h4n407pk]4. PROGRAM COMMITMENT & PAYMENT
· Program fees must be paid in full before the first session.

· Sessions must be completed within 2 months of the start date.

· Unused sessions expire after this period and are non-refundable.

· Programs are non-refundable, except in cases of medical emergencies (subject to review and written documentation).

· B.Hacking Studio does not guarantee specific health results.


[bookmark: _hs1ugbynnq8u]5. STUDIO RULES & CONDUCT
· Participants must follow all studio protocols, health & safety rules, and staff instructions.

· B.Hacking Studio reserves the right to refuse access or cancel participation in cases of misconduct, misuse of services, or failure to comply with policies.

· The studio may temporarily close for holidays, maintenance, or emergencies; efforts will be made to notify participants in advance.


[bookmark: _y7fo0bhlgcj1]6. LIABILITY & MEDICAL DISCLAIMER
· Participation in all programs is at the client’s own risk.

· B.Hacking Studio is not liable for injuries, adverse reactions, or health outcomes related to its services.

· Participants confirm they are in good general health and are encouraged to consult a healthcare provider prior to starting a new wellness regimen.


[bookmark: _5fqf7f50s9el]7. INSURANCE REIMBURSEMENT
· Certain treatments may be partially reimbursable under supplemental health insurance.

· It is the participant’s responsibility to verify eligibility with their insurer.

· B.Hacking Studio does not guarantee any form of reimbursement.


[bookmark: _l0yjirwqjx6s]8. DATA PROTECTION & PRIVACY
· Personal data is used only for scheduling, communication, and internal administration.

· Data will not be shared with third parties without explicit consent.


[bookmark: _ldb8z3s5r7n]9. ACCEPTANCE OF TERMS
By purchasing or participating in any of the above programs, the participant confirms that they:
· Have read and understood these Terms & Conditions

· Agree to follow all policies outlined above

· Accept all limitations and risks associated with wellness treatments

· Understand that these terms may be updated periodically with notice

· Acknowledge that payment for the program constitutes acceptance of this agreement and serves as a digital signature



